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Introduction
to teaching
English
for medical
purposes

Rationale
•

•

•

Demand has never been greater for
teachers of English for Medical
Purposes (EMP) and this is due to the
fact English is the lingua franca of
research in healthcare.
Most university faculties require
students to study EMP as part of their
degree and many now teach medicine
through the medium of English.
Many healthcare professionals work
overseas to extend their practice and
need English to communicate either
with native speakers or as a lingua
franca with non-native speaker
patients and colleagues.

•

•

•

The rise in medical tourism further
extends the need for English as a
means for communication.
English language competence (IELTS
7.5 or OET Grade B) is required by
many medical and nursing registration
boards before licenses to practice are
granted, so ensuring safe practice as
per Codes of Practice and Codes of
Ethics.
There is an increasing number of
courses offered in EMP by private
language schools, individual trainers
and institutions of higher and further
education.
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Target audience
While the course does not assume a knowledge of medicine or
healthcare procedures, it does suppose trainees possess
experience of teaching English as a foreign language.
The course is also open to trainees with a background in
healthcare and, depending on the group, can be tailored to suit
their specific needs.

Course objectives
During the course, you will learn how to:
•
•
•
•

build confidence, knowledge and understanding of English for medical purposes,
understand and address the communication needs of learners in the healthcare context,
develop familiarity with the concepts, skills, lexis & discourse of medical English,
develop and deliver EMP programmes with effective and measurable outcomes.

Delivery
modes
The course can be delivered
either face-to-face or as a
blended learning course
(face-to-face and online
elements) depending on the
needs and availability of the
trainees. There are options
to study either as an
intensive 5-day course or
extensively over 6 weeks.
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Trainers
Co-authors:
Good Practice (Cambridge University Press, 2008)
English for Medicine (Garnet Education, 2010)

Ros Wright, MA, has worked with healthcare professionals
since 1998, including Nottingham NHS Trust (UK), APHP (Paris
healthcare authority) and preparing overseas doctors for the oral
component of the USMLE. She currently provides induction
training to overseas doctors for recruitment agency, Remedium
Partners. Previously General Secretary of EALTHY (European
Association for Language Teachers for Healthcare), Ros is now a
Trustee of IATEFL.

Marie McCullagh, PhD, is a senior lecturer in professional
communication and applied linguistics at the University of
Portsmouth, UK. Marie has designed and delivered training
sessions on language and communication to Postgraduate Doctors
(native and non-native speakers of English) at Queen Alexandra
Hospital, Portsmouth, UK.

Patrick Fitzgerald, MA, DipTESOL, focuses on English for
medicine and technology having taught at a number of UK
universities. Previously he worked as an information specialist and
librarian in healthcare, specialising in information skills
development. Most recently Pat has developed an online course in
medical English for academic purposes for a leading specialist
language training company.
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Course
details

Pedagogical skills
Session 1: Designing needs analysis tools
for EMP

Session 4: Designing activities for
listening skills in EMP

Needs analysis is an important aspect to be
considered when designing any EMP course. This
session will look at the differing needs of learners,
with a particular focus on the requirements of preexperience and in-work learners. It will look at
methods of information gathering for pre-course and
in-course analysis, and will discuss how this
information can be used most effectively. Typical
problems which can arise when carrying out needs
analyses in a practical setting will also be outlined,
along with possible approaches to overcome these.

Listening skills used in the healthcare environment,
include carrying out doctor/patient interviews,
participating in handovers, communicating with
members of a multi-disciplinary team, both face-toface and over the phone. This session is particularly
concerned with the development of effective
activities to enhance listening strategies, aiming to
encourage both accuracy and fluency in medical and
nursing contexts.

Session 2: Adopting an appropriate
methodology for EMP
This session discusses the benefits of integrating as
far as possible a methodology employed in the
training of L1 medical practitioners; one which
maximizes use of authentic texts and tasks and
allows learners to concentrate on the development
of communicative competencies in their particular
context. Participants will be provided with suitable
frameworks for use in their own context, e.g. Calgary
-Cambridge Observation Guide.

Session 5: Devising role-plays for EMP
We will look at the difference between role-plays and
simulations, and discuss the advantages and
disadvantages of each. We will also look into the use
of ‘observers’ in role plays. The session will then deal
with designing effective role-plays for use in the EMP
classroom and developing frameworks for giving
feedback on role plays.

Session 3: Developing activities for lexis in
EMP
In this session we will consider the vocabulary needs
of our students, take a fresh look at ‘semi-technical’
vocabulary, discuss strategies for handling more
specialised lexis and assess the use of word lists
derived from authentic corpora. We will also look at
some techniques for teaching and developing the
vocabulary of medical English learners.
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Patient communication skills
With reference to experts from the field of
medical communications (Silverman et al,
Maguire & Pitceathly, Northouse & Northouse),
the following sessions will focus on the
development of effective spoken patient
communication skills. These sessions will consider
the need to help learners develop comprehensible
pronunciation, active listening skills, and effective
non-verbal communication skills, as well as
demonstrate the ability to bridge professional and
lay language. We will also deal with the relevant
language forms and functions necessary to
achieve the above. The Calgary-Cambridge
Observation Guide (Silverman et al) will inform
this series of sessions.

Gathering information
This session will focus on taking a patient history
for the patient interview or nursing assessment
which includes creating rapport, setting the
agenda and making use of effective question
techniques and dealing with sensitive issues.

Examining the patient

Discussing results and treatment
During the session we will take trainees through
areas such as obtaining consent for drug therapy
and/ or procedures and/or explaining drug
therapy and/or procedure. This will include
explaining treatment in a patient-friendly
manner, clarifying understanding, encouraging
use of non medical jargon, shared decision
making and breaking bad news.

Preparing for OSCEs (or equivalent spoken
clinical exams)
Both medical and nursing students are expected
to carry out OSCEs (Objective Structured Clinical
Examination) which assess linguistic and clinical
competency under simulation. Students need to
produce appropriate language which matches
authentic medical and nursing activities under
simulated exam conditions. The final session in
the series will look at how we can help students
develop the complex communication strategies
they require to deal with unexpected occurrences
during the OSCE.

In this session we will consider the next stage in
the process – carrying out the medical
examination and/or taking measurements (vital
signs, BMI, etc.) and tests. We will look at
developing learners’ skills in terms of giving
patient-friendly instructions, explaining medical
tests and keeping patients informed of
procedures.
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Academic & CPD skills
Articles & abstracts

Reflective practice

Having papers published in international journals is
important for medical professionals who wish to
develop their professional profile. For papers to be
considered for publication, it is important that they
are written clearly and concisely and in the
appropriate style. Articles are often judged on the
abstract alone, and writing a good abstract is also an
important skill. This session will train you how to
teach learners the key aspects of writing for journal
submission as well as approaches to writing a good
abstract.

Reflective practice is a requirement of career
progression in healthcare and has also proven to
greatly improve skills in healthcare provision. This
session will help you understand the benefit of
effective reflective practice in the healthcare setting
and train EMP learners to carry out their own
reflective practice in English.

Conference presentations & poster
sessions
In this session we will provide guidance on how to
help EMP learners develop the skills necessary to
deliver presentations and poster session in the
medical field. With poster sessions and 10-minute
presentations being the order of the day in this
particular field, we will look at ways your learners can
deliver coherent and well-structured content that still
meets the needs and expectations of their audience.
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Pedagogical skills, contin.
Session 6: Developing assessment tools &
feedback opportunities for EMP

Session 8: Feedback, CPD opportunities &
course evaluation

Good quality assessment is an integral part of all well
designed courses, and should include both formative
and summative elements. In some EMP cases, the
requirements of external exams will shape the form
of the assessment. In others, where there is no
external examination, it is important to ensure that
assessment is used to ensure that learning objectives
are being met. This session will provide guidelines to
EMP trainers on possible ways of going about this.

During this final session, participants will receive
feedback on their materials and also have the
opportunity to evaluate the course. There will also be
a chance to learn about CPD opportunities
specifically for trainers of medical English.

Session 7: Putting it altogether
This penultimate session provides participants with
the opportunity to demonstrate their acquired skills
by designing (as a small group or individually) a set of
materials to prepare one or more aspects according
to their current learner’s needs. Participants will be
encouraged to develop materials using a variety of
mediums as appropriate.
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Clients
Most recently, we have provided specialized teacher training to the following clients:
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ros_wright@hotmail.com
+44 7951 911 129
65 Victoria Road
Netherfield, Notts, NG4 2NN, UK
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