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A duty of care: the responsibilities
of an OET trainer

Ros Wright shows that
training healthcare
professionals goes far
beyond grammar

Just as medical profossicnals have 2
duty of car to their patients, o too do
trainers praparing candidates for the
related Occupational
Test (OET). Failuro to understand the basic [T
rationale behind the OET Spoaking paper
in particular not only doe= candidates 2 2
mmpact on the ultmata baneficiary of the  ndidoe. for cxamplo might bo
very communication skils being xsomsod: azknd to advize on ifestyle changes or
mmkmmmam educate a paticnt about 3 new troatment.
into OFT tutoring should firstbo amaro 130y w3l thon be asa==od cn both
of tho lovol of responsibility required in — ypir finguistic (including srammatical
mmmnﬁ; axpreszion and pronunciation) and
s 'Elmd‘;&ﬂ?‘f“ 3 Mmmﬂmw
! ; ly refors to what many in ELT
duty of cars’ that extonds far bayond know as ‘saft skillZ, the differsnce being
. - thezo aro zot within a healthcare contaxt,
structures, toaching tect-taking Arategios  yhs implications of which aro often mora
and working thsoush past papers. far-reaching than for other sectors.
OET Patient-centred approach
For thosa unfamiiar with the industry Undeepinning the marking critoria for OET
spacific test, OFT was cagingl Speaking is the promise that the pationt
devaloped in the 180= and & today must always bo placed at tha haart of tha
-deb;::::gns_odby . bodies haalthcar procezs. This i known as the
‘paticnt-controd” approach to care. Not
CET azsemses inguage proficiancy in diszimilar to the student-centrod modal
12 different hoalthcaro we employ with our own lsamers in LT,
:::dn!nwl::ngl:mngal e I.MI : ,: ﬁm,!" Wh A
four =kills with 3 clear focus 00 GHOCEVE s — ;
healthcare communication. OET was pationts %0 participato activoly in chosces
candidater abilities [ in simulated !n!th--amnl-nm
workplace contexts’ (McNamara, according
¥996), and as such alzo sorves to help hmmmfa‘o;ﬁ‘
place of work.
OET Speaking
To asmes their spoken skills, OET
candidatos are roquired to participate

11 Amyone considering

a move into OET tutoring
should first be aware of
the level of responsibility
regutred tn preparing
candidates for such a high-
stakes test. §Y
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m‘dd'qiymdah:k confidonce
the healthcare systom (Skir & Soderbors,
2018), not to mention 2 filure to comply

COMEEGQUENCOs.
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inded of the p

btlg—umbmd’nsd
care and as such the importance of tho
OET trainer in prepaning their candidatos
to deliwer it offoctively. Progmant at 14,
the callor spoke passi about the
midwifo who had a==tod het Trostod
with the same rezpect attributod to
othor axpoctant mother, ﬂnudﬂn?
non-judgemontal atttude had been
crucal to how the caller had procoaded
with her pregnancy at such 3 young
g0 and zubsaquently experianced
parenthood. She was 50 inspired, in
fact, that 15 yoars later she too had
entored the profossica and was hoping
to specialise in teonase pregnancy. Hora
was an axamplo of a truly pationt-contsed
approach %o cara.

Highlight the rationale
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be unfamiliar with this approach. in
countries whare a less collaborative
( ) model =

e b

inptiong s it cam o clenfimmging o i,
but it is critical 10 achioving the squirad

| score in this papet. indead, tranars now

-gfnui;mnabodmﬁwgndom
g, tha result invariably of poor
clinical communications skills and thus

faiuro to demonstrate a =fficiontly
approach during the
paper.
lhomyﬁmvupwahfnyofduw
trainar, therefors, is to determina their
candidata’s grasp of the patient-controd
Enzuring an of
Wmhw's dnmwudmwl
25 an awaroness of the implications of
passible deficioncies i essontial bofore |
moving to the next stage of the training |
- doweloping the actual communication | Mammwmm
=kills necozzary (verbal and noa-vorbal) | situation from their vi i {udi et ih -sm"dmbl’"::
10 domonstrato patient-contred care the pessiblle impacts on ather areas of SOV oW 0N
effoctively in English. | thair lifo ~ their work, thair rolationships ~ Speaking paper.
Question technique e o wr opircgerts Conclusi
o languase porspective, the koy, once again usion
Another responsibility of the OET is making sure the candidato is first aware A= wo 5o through Covid-19 and the
trainer & to toach candidates towse an | of tho rationale bohind the use of an ing lockdown, we are
appropriate question technique durng offoctree question tochnique. Once thisis ~ more aware aver of the solfless
the role plays in order to faclitate 2 | established, Oﬂuxmsmdmm mdwhnhh:n
The ‘cana ;Mrmwfuﬂhu g their ionals, 2 gnificant percontage
mm'mﬁmwwbdm: | andndngnmnuxalmdlﬂndmlls of whom are from ovarses. CET trainars
= maving from cpen to ¢ wharo nocessary. mmd\owmmwd
quastions, first encourages the pationt | m candidates in
o expre=s the situation in ther own | Delivery hnz:z‘:mmm
words. Later, closed questicns help the Another impartant aspoct of effective
healthearo pinpoint exaxct | potiont-contred care, but not o that huq,apmmvolmpmw:lnmd
details, ng thom to arrve at an | 15 =0 casy to achiowe regardless of pationts, possibly evon those in their
mm - !&nmndiuhh’slﬂ\nlofpuﬁaﬂl:y.u own entourage. However, just 2= offoctive
Open o w“ Fmﬂ: | doli s that the candidate’s boalthcare communicaticn =kills go
t i practs = ! anmdqﬂﬂlﬂw beyond the pur linguistic, 5o too must
establish rapport with thoir pationt. { tha sesp “iﬁydu\aosrmiw.
Thesa questions are aszocated with : mmqwmﬂncﬁl
s o ol e o O
h than 2 series | roassuRance, LE{we) ing second
Mﬂb &m“mm" | communicating with native-speakor [ erfo el
you boon zince your or | pationts i the real world, can cause a sk L, &S (2018). Patients"
brought you in to ARE today? facilitate | broakdown in communication and will mmm
the patient’s narrative and suide tham almast definitsly comtribute to a poar encounters and communication.
towards peoviding more thorough dinical communications =coro in OET NursingOpen 5(2), 22423
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Raising awaronezs of th
1o axplain their and b il impact of poor delivery skills
50 the practitioner can understand the | with the OET candidate is the first step
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Everything|ATEFL does, relies on the hard

work of our committees of volunteers.

When a position bacomes available, IATEFL members
are emailed with the details and the chance to nominate
themselves or another member.

Visit www.latefl.org/current-calls-volunteers
today 1o see our vacanies!




